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VENDOR MANUAL

WIC
A Supplemental Progeam for Women, Infants and Children




ABOUT THE PROGRAM

WiICisatargeted Specid Supplementa Food Program established by Congressin 1972 to ass st sates (DHEC)
in safeguarding the health and nutritiona well-being of our low-incomewomen, infants, and children during critica growth
periods.

Application for WIC is made at the locd hedth department. Applicants must show that they live within the
county in which they apply for service. A household=s income mugt fal below alevel set by the WIC State Agency.
WIC participants must dso be certified as a Nutritiona risk@ by a hedlth professond.

Eligible applicants are certified for the program for a set length of time. Each person on the program is re-
evauated to see if they should remain on the program or their hedth status has improved and they no longer need the
WIC foods.

The WIC Program has been found to be very effective. Specific findings on theimpact of WIC participation are:
an increase in early (first trimesters) prenatal care; increased length of gestation; decresse rates of pre-term delivery;
sgnificant increases in birth weight; reduced late fetal deaths and increased infant head circumferences. WIC participa
tion was dso associated with improved dietary intakes of protein, caories and other nutrients, which often are inad-
equate in the diets of low-income pregnant women and children.

HOW DO THE VENDORSFIT INTO THE PROGRAM?

WIC, as mentioned earlier, provides food to program participants. Following a health assessment, the program
provides specific nutritious foods, (milk, cheese, cered, fruit juices, eggs, beans, tuna, carrots, peanut butter and infant
formula) in quantitiestailored to meet the needs of the participant. Participants obtain the foods by use of WIC Checks
intheir loca grocery stores.

By beingaWIC vendor and providing thisservice, you will be playing animportant rolein helping to improvethe
hedth of infants and reducing the high infant deeth rate we suffer in this sae.

Although vendor activities are not Ahedth care services’, they areimportant. |f voucher redemptions transpire
according to procedures, participants are best able to redize the full intended benefit of the program.

THE WIC STAMP

Bdow is an example of aWIC Vendor Stamp that we have made specificaly for your store and have given to
you to use with purchases. This slamp does more than smply identify your store; it shows usthat you are authorized to
accept WIC food checks. If a anytime your store ceases to be authorized, the state agency would ask for your slamp
back. Frequently, vendors delay their payments by either forgetting to slamp the food check at al or using the wrong
stamp.

Therefore, it isvery important that you use only the WIC APPROVED VENDOR STAMP, and stamp each and
every food check. If you need a new slamp made, please notify the WIC office,

EXHIBIT | -WIC VENDOR STAMP

SC VENDOR

49978 -




THE WIC |.D. CARD

Bdow isan example of theWIC.D. Card. Thecard liststheindividuadseéligibleto receive WIC foods and the
designated individuas who are dlowed to do the shopping.

It is mandatory that you ask to see this card before accepting any WIC Food Checks. The signatures of the
individuas authorized to redeem the food instruments will gppear on the card.  After you complete the date and
purchase amount, the customer should sign thefood check. Then, compare the signature of the person signing the food
check to the Sgnature on the |.D. Card. If this Sgnature does not match, the person should not be alowed to receive

the foods.

EXHIBIT Il - WIC SIGNATURE |.D. CARD

-

® South Carolina
WIC Program
ID and VOC Card

Remember to bring this ID card/voucher holder
with you when picking up your vouchers,
These person(s) are cerlified to receive WIC foods.

MName:

1D
Uy legriss, Meseedes s0123¢54

.r’:q -ui i L, ’;,-
éf‘ VCJ’AIQZ:&_J Z ”f:’.éﬁf&w’;--'iﬁfﬂ:c}
Participant or parent (s

(signatdfe)

In their absence:

(signature)

are authorized alternates. {signature)

DHEC 1897 (31997)




THE WIC CHECKS

The South Carolina State WIC Program issues a negotiable food check. There are two types of checks, the
computer food check (Exhibit 111) and the manual food check (Exhibit 1V). The WIC check will be accepted by the
vendor using the transaction steps described on page 4. The vendor then deposits the WIC check into his or her local
retail bank. Do not accept a WIC check that has been dtered. WIC checks accepted outside the vaid period (Not
Vdid Before or Void After) cannot be approved for payment.

EXHIBIT 11 (ABluef Computer Food Checks)
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EXHIBIT IV (AGreeni Manual Food Check)
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ACCEPTING THE WIC FOOD CHECK

The following steps must be followed when you redeem al WIC food checks.

1.

2.

7.

Ask to seethe WIC I.D. Card (hold until the end of transaction, compare Signatures.)

Make surethat thedate of purchase (ADate Redeemed@) ison or after the ANot Valid Before @ date
and on or before the AVoid After@ date. Also, make sure that the WIC Program stamp is present.

Make sure that:
a The foods being purchased ar e the foods authorized on the food check.
b. The guantity is correct asindicated on the food check.
C. Thefoodsarein correct container size (eg., milk must be given in gdlon and hdf
galon containers as indicated on the food check. Total number of ounces of cered should

not exceed the number of ounces ordered).

d. A participant may receive lessfood than prescribed, if they wish (e.g., fewer ounces of cered or
completdy leaving off an item).

Ring the foods on the register as you would any other purchase. Do not charge salestax. If your cash
register automatically adds sales tax, you must deduct it.

Write the pur chase amount and the pur chase date on the stub of the food check, making sure this
correct, and then enter the same on the food check itself.

Obtain the sSignature of the person presenting the food check and check it againgt the sgnature on the
WIC|.D. Card.

Attach the register receipt to the food check stub.

IMPORTANT POINTSTO REMEMBER:

1.

The person redeeming the food check must get only what islisted on the food check. For example, if the
food check calsfor milk-based infant formula, the person cannot get soy-based formula. If they insist on
any changes or subgtitutions, please tell them to go back to the Hedth Department and discuss their
problem with a hedlth professond.

Y ou must fill the food check completdly, unlessthe person does not want dl theitems. If you are tempo-
rarily out of anitem, you must tell the person to go to another store or to bring the food check back later.
DO NOT ISSUE RAIN CHECKS ( i.e., dips saying that you owe the person additiona food).

If you give trading samps or other promotiond specias (i.e.. buy one, get one free), these must be
given to WIC participants dso. Cents-off store coupons and/or store discount cards must be
accepted to reduce the cost of theitem (or to provide store incentives). Remember, show WIC
participantsthe same courtesies as other customers.



0.

Completely fill out the food check before the Sgnature is obtained. Y ou cannot leave the Apurchase
amount@ or Adate redeemed@ on thefood check blank and fill it in later from the stub or register receipt.

For your records, staple the cash register receipt to the food check stubs and keep on file at least until
payment ismade. (DO NOT STAPLE ANYTHING TO THE FOOD CHECK.) Following payment,
you may wish to retain the stubs in accordance with standard accounting procedures.

Do not knowingly give exchangesor refundsfor foods purchased with WIC food checks. Ask for register
receipt to ensure that arefund is not made on WIC foods.

Do not accept afood check that has been written over or changed in any way.

Y ou cannot trest WIC customers any different from your other cusomersin any way. Do not require a
specia lane or area of the store for WIC purchases.

Y ou cannot require a WIC customer to sign a Acharge dip@ when redeeming food checks.

PREPARING THE WIC FOOD CHECKSFOR DEPOSIT

If you follow the smple steps below, you will avoid having food checks rejected.

1

Review each food check to make sure that al the sections are completed. Have you entered the Adate
redeemed@ and Apurchase amount@? Did you have the WIC participant sign the food check? Have
you stamped the food check with your WIC vendor stamp?

Tear off the stubs (with receipts) and retain until payment has been received.

Deposit WIC Checks into your loca retail bank in accordance with your banking procedures.

IMPORTANT POINTSTO REMEMBER

Y our WIC Check must be deposited within sixty (60) days of the ANot Vaid Before@ date. We suggest
that you deposit your WIC Checks on a daily bass. Approvad for late submission is granted only for
reasons beyond the vendor=s control (illness, death, €etc.)

Keep thefood check stubs and the register receipt on filein your store at least until payment ismadefor al
food checks deposited. Retention of stubs and register receipts after payment in accordance with stan-
dard accounting practices, isencouraged. Thisinformation may proveto beuseful inthe event of payment
discrepancies which could result in reclams or program disqualification.

Do not staple anything to the WIC food checks.

Deposit your WIC Checksino you locd retail bank for payment.



CORRECTING ERRORS

Thefollowingisalis of problemsyou might encounter concerning errors made on food checks. By following the
below listed directions, you can remedy these Stuations fairly eesily:

1.

From time to time, you or one of your cashiers will make a mistake entering the price on afood check.

1

Draw asingle line through the purchase price which was entered incorrectly. (Do not write
over, erase, scratch through, or white-out).

Write the correct purchase price in the blank area just below the purchase price areaon the
food check.

Correct the stub the same manner.

Deposit the WIC check into your local retail bank. (If corrected properly, it does not require
any pre-gpproval or specia attention.)

If you or your cashier inadvertently writes over or scratches through a purchase amount, you must takethe
following steps to correct:

1.

2.

3.

Write the correct amount below the error on the food check and the stub.
Write anote of explanation and attach it to the food check.
Keep the stub, and send the food check and the dated register receipt for pre-approva to:

S.C. Department of Health and Environmental Control, WIC Vendor Support Unit,
Box 101106, Columbia, S.C. 29211.

REJECTED FOOD INSTRUMENTS

Evenif you try to be careful, you will eventudly have one or more rgjected for errors. When this happens, you
should take the following steps:

A. Serial Number Missing or Illegible

1.

If WIC checks arergected for serid number missing or illegible the following information is needed to be
considered for approval:

a

WIC check and stub.

B. Purchase Date Missing or After Void Date

1

If aWIC check is rgected for purchase date missng or void after date, the following information is
needed to be considered for approva:

a
b.

Purchase date must be entered;
Dated register receipt verifying date must be attached.



NOTE:

WIC checks taken outside the valid period (not vaid before or void after) cannot be approved for pay-
ment. However, if the above documentation shows the date the food check was writtenisin error but the
food check was actualy accepted within the valid period, it can be considered for payment. Also, acash
register imprint on the food check which showsthe date of purchase, can be used for verification in lieu of
aregister receipt.

C. Submitted for payment too L ate

1

2.

NOTE:

If WIC checks are rgjected for being deposited for payment too late (Stae dated), the following informa-
tion is needed to be consdered for gpprova:

a

Explanation for dday in submission is to accompany the WIC check for gpproval.

Corrective Measures:

a
b.

Deposit WIC checks on adaily basisif possible;

Have one person in charge of WIC. Thismay help cut down on misplacing them, but have
another employee trained in case of vacation time, illness or death;

Inform cashiers not to take food checks without project ssamp and to be sure they obtain
patient=s signature.

Y ou should mail al rgjected food checks you wish to be considered for payment to the WIC Vendor Unit.

D. Purchase Amount Exceeds Maximum Allowable

1.

If food checks are rgected for purchase amount exceeding maximum alowable, thefollowing information
is needed to be considered for approval:

a

b.

Purchase price must be verified by receipts or cash register imprints;
Explanation must be presented explaining zero or over maximum amount on a separae
sheset of paper.

E. Food Checks Not Signed by Patient

1

If food checks are regjected for not being Sgned by patient, the following information is needed to be

considered for approva:

a Cdl loca hedlth department so that they may contact participant;

b. Be sure to document (on a separate sheet of paper) each time the health department is
contacted,

C. Signature on food check;

d. Once you receive the Sgnature, mail check to WIC Vendor Support Unit.



Official Vendor Stamp Missing

1 If food checks are rgjected for officid vendor stamp missing, the following information is needed to con-
Sder gpprova:

a Appropriate stamp applied.
2. Corrective Measures

a Make sure stores are using authorized WIC Stamp;
b. Check food check before depositing into your retail bank.

Project Stamp Missing

1 If food checks are rgjected for Project Stamp missing, the following information is needed to consder for
goprova:

a Correct stlamp must be applied by loca hedlth department.
2. Corrective Messures:

a Do not accept WIC checks without a Project Stamp.
Food Checks Have Been Altered

1. If food checks are rejected for having been dtered, the following information is needed to consder for
goprovd.:

a An explanation should accompany the WIC check stating reason for atered purchase amount; or
altered date;
b. Dated register receipt or cash register imprint verifying the entered purchase amount is correct.

No Valid Contract At Time of Purchase

1 If food checks are rejected because of no vaid contract at time of the purchase, the following information
is needed to consider for approvd:

a Agreement needs to be renewed,

b. If avendor accepts WIC food checks after he has submitted a program application but beforethe
initial store vigit has been completed, or accepts food checks after an established disqudification
date, approval for payment cannot be made.

All rgected food checks and needed information should be mailed (within 15 days) to: S.C. Department of
Health and Environmental Control, WIC Vendor Support Unit, Box 101106, Columbia, SC 29211.



THE VENDOR PRICE LIST

The attached Exhibit V is an example of the WIC Vendor Price List. The prices are used for comparison among
the same types of stores, and prices must be accurate. 'Y ou will recelve one of these quarterly. (Revisions occur with food
changes, and it may be different). 1T ISVERY IMPORTANT THAT YOU COMPLETE AND RETURN THIS
FORM ASREQUESTED. Thefollowing items are hepful to remember:

1 Enter only the pricesfor thefoodslisted; if you do not carry acertain item, leave the space blank. (Check
minimum stocking requirements in your agreement and be sure that prices are listed for dl required item.

2. Enter prices only for szesindicated. For example, if the pricelist cdlsfor the price of acertain cheesein
elght and sixteen ounce sizes, do not enter the price for asix ounce or twelve ounce Sze; leave the space
blank.

3. Be sure to stamp the form with your WIC APPROVED STAMP. If itisnot stamped, it will gppear that
your store has not submitted a vendor pricelist.

4, Complete the form on the date printed on the form and return it as requested to the WIC Vendor Support
Unit.

EXHIBIT V - VENDOR PRICE LIST (on page 10)



EXHIBITV -WICVENDOR PRICELIST

WIC Vendor Price List
COMPLETE FORM

pa————y ===
OMOTE PROTECT PROSPER

'INFANT FORMULA ==

' 13 oz. concentrate 320z ready to feed 14 oz/14.10z

" SIMILAC WITH IRON
SIMILAC LACTOSE-FREE
ISOMIL

INFANT CEREAL" —
(no fruit) {(most popular)

" 8oz . 16 oz. .

MILK ———— ————
, {most popular) WHOLE REDUCED FAT FAT FREE

HALF GALLON

GALLON - . .

CHIE I S = 000
{chunks only) (most popular)

8 oz. 16 oz. 8 oz. 16 oz. 8 oz. 16 oz.

" coLBY ) - ) " MUENSTER ___.___ __.___ AMERICAN (sliced) . .

MONTEREY JACK - - - MOZZARELLA ___.____  ____.____ NATURAL CHEDDAR . -

SWISS - - B - PROVOLONE ___.___ ____.____

CEREAL —

(Add Number of Ounces Where Blanks are Provided)

APPLE CINNAMON CORN CHEX oz . ) KING VITAMAN oz. .

MINI-WHEATS oz . KELLOGG'S CORN FLAKES ___oz.___.__ KIX oz. .

CHEERIOS oz. - COUNTRY CORN FLAKES - oz o RICE CHEX oz. -

COMPLETE WHEAT FROSTED MINI-WHEATS oz —— SPECIAL K ozZ.

BRAN FLAKES oz. . HONEY BUNCHES OF OATS oz. STRAWBERRY

TOTAL CORN FLAKES oz KABOOM oz - MINI-WHEATS oz. .

JUICE -

(46 oz. Container, 11.5 and 12 oz. Frozen and Sheif Stable)} (Most Popuiar)

(Any Brand) 46 oz. 11.5 - 12 oz. frozen i 11.5 - 12 oz. shelf stable

ORANGE . - JUICY JUICE .

WELCH'S JUICE MAKERS .

GRAPEFRUIT -
(Brand Specific) _
SENECA APPLE -
JUICY JUICE (ANY VARIETY) JE——
WELCH'S GRAPE _
WHITE HOUSE APPLE _
DOLE PINEAPPLE P

EGGS ——ssseesesesssessssesssss PEANUT BUTTER .
(no specialty eggs)

NRREREN
|
|

(LARGE WHITE) ___ . ___ {(1802.) ___.____ V(MOST POPULAR - SMOOTH ONLY)
PEAS/BEANS s SR
Dried (bag only) 1 Ib. size " BLAGKEYED —— ) PINTO . T LIMA .
Canned (plain or baked) BLACKEYED oz. — PINTO oz. . LIMA oz. .
CARROT S s S — ]
{most popular - - - -
1lb.and 21b.) 1 lb. 21b. 1 Ib. 21b.

' GANNED __oz. ___. FRESH ___.___ . ' FROZEN ___. -
TUNA - - - - - ]
(water or oil packed) (most popular)

WATER ___ oz. I ‘olL__oz. __ . ___

' THE PRICES LISTED ON THIS FORM ARE TRUE AND CORRECT AND WERE
ENTERED ON AUGUST 21, 2000.

Signature of Vendor

IMPORTANT...Please complete this form on August 21, 2000 and maii by August 22, 2000,
to: S.C. DHEG/WIC, Box 101106, Columbia, S.C. 29211... Thank You.

This is an equal opportunity program. if you feel you have been discriminated against because of
PLACE WIC VENDOR STAMP HERE race, color, national origin, sex, age or handicap, write immediately to the Secretary of Agriculture,
USDA, Washington, D.C. 20250.

-10-



VENDOR MONITORING

Under Federal WIC Regulations, State WIC programs are required to conduct monitoring of vendors approved
for participation. The monitoring includes; routine monitoring, i.e., vendors sdlected randomly, as well as monitoring of
stores which may bein violation of the terms of the WIC Agreement. The purpose of this monitoring isto ensure that all
money being paid to vendors is being paid for the authorized foods only and that these foods were exchanged for food
checksin accordance with required procedures.

All WIC Vendor responsibilities are administered at the State WIC office. The reason for thisisto limit
the vendor activitiesto asmal specidized group of staff membersin order to ensure objective and consistent gpplication

of dl rules and regulations. All vendors, no matter where they are located , or how large or smal they are, will be
reviewed and evauated equaly.

ROUTINE REVIEWS - Each year our office sdects a random sample (10%) of the active, approved
WIC vendors. A routine monitoring visit is completed to each of these Stores.

FOLLOW-UP VISITS- If during the routine visit, problems are found, a follow-up visit may be sched-
uled. Thisvigt dlowsusto determineif problems have been corrected, and to enable usto work with you and your staff
if you need more information/training concerning the program and your responsibilities under the WIC Agreement.

RISK VISITS- Each month aseries of reports is generated which lists vendors which exhibit one or more
Arisk factors@. A risk factor does not prove that avendor isin violation of any program regulation, but smply indicates
that violations may be occurring. Based on these reports, vidts are made to determine why the vendor was listed on one
or more reports.

Thefollowing information explains the process for vendor monitoring. During avisit, (routine vist, follow-up vist
or risk visit), aWIC gaff member will:

1. Identify himsdlf/hersdlf to the person in charge of the Store at the time of the vist.
2. Review stock of WIC foods; quantity, quaity and prices.

3. Observe aWIC participant redeeming afood check, if possible, or question a cashier about the
procedures followed for accepting food checks.

4, Review redeemed food checks you have in the store.
5. Review most recent health department food protection permit.
6. Enter the monitoring vigt information on aVendor Monitoring Form and ask thet you sign the form.

7. If violations are found, as aresult of aroutine, risk or follow-up monitoring visit, the WIC
daff person will:

a Discuss the violations with the person in charge.
b. Apply the appropriate number of violation points.

-11-



Explain what needs to be done to correct problem areas/violtions.

Explain how long the store has to correct problems.

e Explain what actionswill be taken againg the storeif the needed corrective actions
are not taken within the required time period.

oo

8. The WIC Staff member will send you aletter following the review restating the information
listed in number seven (7) above and a copy of the Vendor Monitoring Form.

COMPLIANCE BUYS - Each year, our office will sdlect arandom sample of ten (10) percent of

al active vendors for routine compliance buys. Also, if thereisastrong indication that agtoreisin violtion of
program regulations, our office may chooseto conduct compliance buys. During these visits, aWIC staff member
would vist your store posing as a WIC participant, redeem one or more food check(s), and document what ac-
tions your employees took during the transaction.

Following one or more of these vidts you will recelve aletter listing our findings. Appropriate violation
points, if any, will be gpplied.

PROGRAM VIOLATIONS

Each violation of program regulation has a set point vaue and a specific time period during which
the pointswill remain on avendor’ srecord, much like the point system for driving violations. If avendor accumu-
latesfifteen (15) or more violation points, the store will be disqudified from the program. The period of disqudi-
fication is determined by the nature of the violation(s), the number of violations, and past disqudifications. The
actud disgudification periods are determined by a computer system using the same formula for every vendor.
Therefore, two vendors having the same violation(s) withing the same time period would receive exactly the same
disqudification period. Disgudification periods range from aminimum of sixty (60) days to permanent.

When your store accumulates fifteen (15) or more violation points, you will receive a disquaifica
tion letter giving you a minimum of fifteen (15) days advance notice of the beginning dete of your
disqudification. With this notice, you will aso receive information concerning the procedures for requesting
afar hearing . During the disgualification period, you are not to redeem WIC food checks. Disqudification
from the WIC Program may result in disquaification as aretaler in the Food Stamp Program per section 7
CFR 278.1(0) of the Food Stamp Program regulations. Such disqudifications may not be subject to adminis
trative or judicid review under the Food Stamp Program.

-12-



Following is a list of possible WIC program viclations which includes their point values and retention
perinds:

POINT POINTS

VIOLATIONS VALUE | RETAINED

Failure to properly redeem food checks including but not limited to:
not asking for L.D.cards, not completing date and purchase price on 2.0 1 year
food checks prior to obtaining participant’s signature,

Not marking WIC items with price labels or shelf tags. 5.0 1 year
Allowing substitutions for foods listed on food checks. 5.0 1 year
Failure to submit WIC Vendor Price Survey as requested. 5.0 1 year
Failure (without just canse) to attend vendor training session. 5.0 1 year

Failure to stock required quantity and/or variety of foods as listed in
Agreement. 5.0 1 year

Where no specific brand is prescribed, requiring a participant to
purchase a specific brand of WIC approved foods when more than one 3.0 1 year
brand is available,

Using a WIC stamp other than the one issued by the agency (DHEC). 5.0 1 year

Collecting sales tax on WIC purchases. 5.0 1 yvear

Not providing trading stamps or other “promotional specials™ or not
accepting cents-off coupons or store discount cards to reduce WIC 1.5 18 months
price (or to provide store incentives).

Issuing Rain Checks. 18 18 months
Requiring WIC participants to use special check-out lanes. Not

showing WIC participants the same courtesies as other customers. 1.5 18 months
Knowingly entering false information on food check. 1.5 18 months
Requiring cash purchase to redeem food checks. 1.5 18 months
Contacting WIC participants in an attempt to recoup funds for food

checks not paid by the Agency. 7.5 13 months
Intentionally providing false information on the WIC Vendor 1 years
Application. 15

Intentionally providing false information on the Vendor Price Survey. 15 2 years
Non-payment of claim for overcharges to WIC Program. 15 2 years

Failure to allow monitoring of store by WIC; failure to provide food
checks for review when requested. 15 2 years

-13-



Also, there are violations which do not have a point vaue but shal result in automatic mandatory disqudification
periods. These violaions require a pattern of incidences to warrant a mandatory sanction, except the violations for
“vendors convicted of trafficking/illegd sdes’, “ an adminigrative finding of trafficking/illegd sdes” and “the sde of acohol
or acoholic beverages or tobacco products’, which only require one incidence to warrant a mandatory sanction.

1.

10.

11.

Disqudification from the Food Stamp Program shdl result in automatic disqudification from the WIC
Program. The disqudification shal be for the same length of time as the Food Stamp disqudification, may
begin at alater date than the Food Stamp Program disqudification, and shall not be subject to administra:
tive or judicid review under the WIC Program.

A conviction for trafficking (buying or sdlling food checks for cash) in food checks or sdling firearms,
ammunition, explosves or controlled substances in exchange for food checks shdl result in a permanent
disqudification.

An adminidrative finding of buying or salling food checks for cash or sdling firearms, ammunition, explo-
sves or controlled substances in exchange for food check shdl result in asix (6) year disqudification.

The sde of dcohalic beverages or tobacco productsin exchange for food checks shdl result in athree (3)
year disgudification.

Claiming reimbursement for the sde of an amount of a pecific supplementa food item which exceedsthe
store=s documented inventory of that supplementa food item for a specific period of time or faling to
supply store records or failing to dlow an audit of such records by the State WIC Program shdll result in
athree (3) year disqudification.

Charging participants more for supplementa food than non-WIC customers or charging participants more
than the current shelf price shdl result in athree (3) year disqudification.

Recealving, transacting and/or redeeming food checks outside of authorized channds, including the use of
an unauthorized vendor and/or an unauthorized person shal result in athree (3) year disqudification.

Charging for supplementa food not received by the participant shdl result in athree (3) year disqudifica
tion.

Providing credit or non-food items, other than acoholic beverages, tobacco products, cash, firearms,
ammunition, explosives or controlled substancesin exchange for food checks shdl result in athree (3) year
disqudification.

Providing unauthorized food items in exchange for food checks, including charging for supplementd food
provided in excess of those listed on the food check shdl result in aone (1) year disqudification.

Forging sgnatures on WIC food checks shdl result in an automatic disqudification period of not lessthan
two (2) years.

-14-



12..  When avendor, who previoudy has been assessed a sanction for any of the violations listed in items one
(1) through ten (10), receives another sanction for any of these violations, this Agency shdl double the
second sanction.

13.  When avendor, who previoudy has been assessed two or more sanctions for any of the violations
listed in items one (1) through ten (10), receives another sanction for any of these violations, this
Agency shal double the third sanction and al subsequent sanctions.

14. Failure to return WIC Vendor Stamp to the WIC Program upon notice of disquaification shal result
in a 30 day extenson of adisqudification period.

15. Failure to meet hedth department standards for the operation of afood market shal result ina
disqudification period, i.e., not having current gppropriate health department permit.

16.  Falureto submit aWIC Vendor Price Lig after second request shdl result in termination of
agreement.

17. Prices being charged for WIC foods increasing to be more than the alowable percentage (aslisted in
the current WIC Agreement) of the average prices charged for the same type foods by other stores
of the same type shdl result in termination of agreement.

18.  Disqudification from the WIC Program may result in disqudification as aretaller in the Food Stamp
Program. Such disqudification may not be subject to administrative or judicia review under the
Food Stamp Program.

IN CLOSING

The preceding information has been provided to you in hopes that it will make your participation in the WIC
Program as uncomplicated as possble. Thisinformation does not include dl the itemsin theWIC VENDOR AGREE-
MENT which you sgned. The VENDOR AGREEMENT is an important document and you should be sure that you
understand everything in it. The following points are important to remember:

1.

2.

When you signed the agreement, you stated that you would maintain the required stock of WIC foods.

Y ou agreed to attend WIC training sessions. These sessonsare usudly held once ayear in alocation that
IS convenient to most vendors.

The VENDOR AGREEMENT datesthat if your sore is disqudified from the Food Stamp Program
that you will automatically be disqudified from the WIC Program, and shal not be subject to adminidrative
or judicid review under the WIC Program. If you are disqudified from the WIC Program, you may be
disqudified from the Food Stamp Program, and shall not be subject to adminigrative or judicid review
under the WIC Program.

If, a any time, any adverse action, i.e., disqudification, etc., istaken againg your store, you have theright
to afar hearing.
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5. TheWIC Programisan equa opportunity program. If you fed you have been discriminated against on the
basisof race, color, nationa origin, age, sex or handicap, writeimmediately to the Office of Advocacy and
Enterprise, USDA, Washington, D.C. 20250.

If you have any questions concerning this booklet, your vendor agreement or any other part of the WIC Program,
please write to:

WIC-Vendor Support Unit
SC Dept. of Health and Environmental Control
Box 101106

Columbia, SC 29211
or call, toll-free: 1-800-922-4406.
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